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Position Title: Recovery Support Worker (Village)  
Division: Specialist Community Services 

Reports to: Manager Village, Mental Health Services 

Award & Classification: Social, Community, Home Care, Disability Services Award 2010 

OUR VALUES – THE VINNIES WAY 

Our Values are at the core of everything we do. 

Commitment Loyalty in service to our mission, vision and values. 

Compassion Welcoming and serving all with understanding and without judgement. 

Respect Service to all regardless of creed, ethnic or social background, health, gender or political 

opinions 

Integrity Promoting, maintaining and adhering to our mission, vision and values. 

Empathy Establishing relationships based on respect, trust, friendship and perception 

Advocacy Working to transform the cause of poverty and challenging the causes of human injustice. 

Courage Encouraging spiritual growth, welcoming innovation and giving hope for the future. 

ROLE PURPOSE 

RSW’S work with consumers as case managers to develop and implement a recovery plan that identifies values, 
strengths and consumer goals. The service endorses the key worker model, where the development of a trusting 
relationship is seen as pivotal to the change process, and complementary to the roles of advocacy and support.   

Recovery Support Workers (RSW) are located within Vincentian Village and the Community. RSW’S are integral 
members of the support team and report directly to the relevant Mental Health Manager.  

KEY RESPONSIBILITY AREAS 

Service Delivery 
• To provide strengths-based, trauma-informed and recovery-oriented psychosocial support

to consumers, carers and families Description / Expectation
• To provide direct individually tailored support to consumers via:

− the development and maintenance of professional and trusting relationships
− planning and managing the support schedule for consumers relative to their individual support needs

and requirements as per their recovery plan with VMHS
− the development and maintenance of strength-based planning, utilising a recognised recovery plan
− incorporating specific individual goals focusing on skill and knowledge development including social

inclusion, accommodation, mental and physical health and wellbeing
− encouraging carer inclusion in recovery and exit planning and, maintaining regular communication, as

per consumer consent
− collaborating with others in the consumer’s life, including coordination with relevant service providers
− the provision of information for advocacy and referral to external services
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− assisting persons supported to overcome any barriers to meeting their goals as their recovery plan
− to actively engage and coordinate other services as required to support the consumer in

working towards the outcomes articulated in their recovery plan
− to ensure that all services are delivered in accordance with relevant legislation and SCS and

SVDPWA’s operational policies and procedures
• Adopts a team based approach to support the work, cooperating closely with team members in order to

ensure continuity of support and provision of a high quality service to consumers
• Actively participates in reflective practice through team meetings, decision making processes, service

evaluation, planning and development activities
• Undertakes additional duties during staff absences within reason and acquired competencies
• Ensures knowledge and compliance with all SCS policy and procedures and legislative requirements as

they relate to record keeping and data collection specifically relating to privacy and confidentiality principles
• Ensures compliance with relevant legislation (new and current), statutory regulations, licencing standards

and service standards
• Prepares timely, strengths based handover documentation and progress notes
• Maintains consumer information management systems including Careright, Outcome Star online, in

accordance with HMH procedures, policies, auditing and data reporting requirements
• Prepares thoughtful and well written reports reflecting achievements, challenges, exceptions and actions if

required
• Works within a Recovery Framework, in collaboration with consumers
• Actively engages in regular formal supervision and reflective practice and utilises this to grow and develop

practice
• Establishes and maintains a network of professional relationships through respect, integrity and

consistency that will enhance outcomes for consumers, carers and families
• Represents the organisation in a positive and professional manner when liaising with the sector and

community including people who access the service, other service providers, key stakeholders and the
local community.

Continuous Improvement 
• Actively promotes the philosophy of continuous improvement and participates in the continuous

improvement Program
• Actively promotes and participates in Workplace Health and Safety (WHS); identifies ways to mitigate risks

and ensures safety within work space at all times
• Develops a professional development plan (with manager) and is proactive about achieving the

agreed objectives
• Attends all training sessions relevant to the role and/or service requirements
• Adherence to SCS Learning and Development Framework

Individual Commitment 
• Actively embraces and integrates the Society’s Mission, Vision and Values into the role, and models

appropriate behaviours
• Conforms to the Society’s conditions of employment; code of conduct; policies and procedures; and

relevant legislation and standards
• Understands and commits to the Society’s WHS policy; contributes to ensuring a safe working environment

for all co-workers and members.
• Demonstrates a commitment to ongoing personal and professional development.
• Fosters an environment of service excellence
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KEY OUTCOMES – SUCCESS MEASURES 

• Case management is consumer led.  Strong, trusting relationships are established and maintained.
• Recovery plansare developed and regularly reviewed with a focus on leveraging additional services to

ensure the achievement of outcomes (including specific individual goals)
• Consumerss are provided with a high quality service, delivered in a professional manner that meets their

expectations
• All services provided to consumers meet relevant legislative and quality standards, are in line with SCS and

SVDPWA’s operational policies and processes, and are delivered in a professional manner.

ROLE REQUIREMENTS (EXPERIENCE, KNOWLEDGE AND QUALIFICATIONS) 

Essential: 
• Experience working with people with complex needs including mental health, disability, homelessness,

substance use and/or financial disadvantage – particularly within a community or residential sector setting
• Tertiary qualifications in a relevant field or extensive relevant experience complemented by quality in-

service training
• Values that are consistent with a recovery based model and proven capacity to apply these to work

practices – in a range of contexts including crisis intervention, case management and a range of recovery
focused approaches

• Strong written and verbal communication, including the ability to prepare concise and relevant written
reports, maintain files and data requirements and the capacity to effectively represent the program
both internally and externally

• Demonstrated ability to operate as an effective team member, with highly developed conflict resolution and
interpersonal skills.

Desirable: 
• Knowledge of and an ability to access a range of relevant community resources, including experience of

working with clinical mental health services as well as the not-for-profit sector

Required licences, employee checks: 
• As an Approved Supervisor, employees are required to provide LARU with a National Police Clearance,

Basic Workplace First Aid Training certificate and passport photo at three yearly intervals
• Senior First Aid
• Driver’s License
• Copy of Qualifications (as required)
• Permanent Residency/Australian Citizenship documentation.

ABOUT SVDPWA 

Founded in Paris by Frederic Ozanam in 1833, the St Vincent de Paul Society was established by like-minded 
individuals who wanted to put their faith into action. For over 150 years the St Vincent de Paul Society in Western 
Australia has continued with the same compassion and vision that our founder shared.  This foundation is built upon 
our mission, vision and values, working towards a more equal and just society to improve the lives of disadvantaged 
Western Australians. 
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Our Mission: The St Vincent de Paul Society is a lay Catholic organization that aspires to live the gospel message 
by serving Christ in the poor with love, respect, justice, hope, joy and by working to shape a more just a 
compassionate society.  

Our Vision: The St Vincent de Paul Society aspires to be recognized as a caring charity offering “a hand up” to 
people in need. We do this by respecting people’s dignity, providing hope, and encouraging people to take control 
of their destiny. 

Our People are our greatest asset. We create environments in which people are engaged, developed and 
recognized in ways that support their spirituality, beliefs and strengths.  

EMPLOYEE REVIEW AND CONFIRMATION 

I have received the job description form and understand the requirements of the position as described above. 

Signed: Date: 


